DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:

C759274 03 January 2019 01 April 2025 — 03 January 2028
Expiry date of last certification cycle:
03 January 2025

Date of last re-certification:
13 March 2025

This is to certify that the management system of

Arab Financial Services Company B.S.C.
Building 1398, Road 4626, Block 346 Bahrain, Financial Harbour, East Tower, King Faisal
Highway, Manama, Kingdom of Bahrain

has been found to conform to the Quality Management System standard:

1ISO 9001:2015

This certificate is valid for the following scope:

Provision of payment products, services, and expertise to facilitate acquiring and issuing
services, covering transaction processing, card personalization and issuance, customer
support, fraud management, dispute resolution, reconciliation, settlement, and call center
services.

Place and date: For the issuing office:

Barendrecht, 02 April 2025 DNV - Business Assurance
Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance


http://www.dnv.com/assurance

